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WE'RE SOLVING
THE PROBLEM

Manual order processing is costing businesses
time, money, and customer trust

Every day, businesses struggle with outdated order management processes.
Staff manually enter orders from multiple channels—phone calls, emails, faxes
—leading to inevitable human errors. Critical requests get buried in
overflowing inboxes. Orders are duplicated or missed entirely. Customers wait
longer than necessary, growing frustrated with delays and mistakes.
Meanwhile, your team spends countless hours on repetitive data entry instead
of focusing on growth. The result? Lost revenue, damaged relationships, and
operational chaos that compounds over time.



WHY TRADITIONAL SYSTEMS FALL SHORT
CURRENT CHALLENGES

The inefficiencies holding businesses back from
streamlined order management

Today's order management landscape is plagued by critical inefficiencies.
Disconnected systems force teams to manually transfer data between
platforms, creating bottlenecks and delays. Paper-based workflows slow down
processing times and make tracking nearly impossible. Without real-time
visibility, managers cannot monitor order status or inventory levels accurately.
Human error in manual order entry leads to costly mistakes—wrong
quantities, incorrect addresses, and missed special instructions. These
challenges compound daily, resulting in frustrated customers, overwhelmed
staff, and lost revenue opportunities.



OUR SOLUTION
INTRODUCING

An intelligent automated order management system
that captures, processes, and tracks orders seamlessly

Our automated order system eliminates manual data entry and
human error by intelligently capturing orders from multiple
channels in real-time. The system automatically validates,
processes, and routes each order through your workflow,
ensuring nothing falls through the cracks. With built-in tracking
and notifications, your team stays informed at every step while
customers receive instant confirmations and updates.



KEY FEATURES
Powerful capabilities designed to streamline your
order management process

Real-Time Tracking
Monitor orders live

Auto Notifications
Instant alerts sent

Inventory Sync
Smart stock updates

Analytics Dashboard
Data-driven insights



HOW IT WORKS
PROCESS

A simple 3-step automated workflow that
transforms your order management

Step 1 Step 2 Step 3

Order Received Automatically
Customer orders from any
channel are instantly captured
and entered into the system
without manual input.

System Validates & Processes
Orders are automatically
verified, inventory checked,
and routed for fulfillment in
real-time.

Instant Confirmation &
Tracking
Customers receive immediate
confirmation with live tracking
updates throughout delivery.



BENEFITS & IMPACT
MEASURABLE

Designed to improve order
management and support sustainable
business growth

D-Order helps businesses process orders faster, reduce manual
errors, and simplify operational workflows. By improving accuracy
and efficiency, your team can focus on delivering better service and
driving business growth.
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SCENARIO
USE CASE 

How D-Order can transform multi-channel order
management

A growing restaurant handling orders from dine-in, online platforms, and phone calls often faces
operational challenges — from delays to missed orders. With D-Order, all orders are centralized into
one system, enabling faster processing, better accuracy, and smoother operations. This allows teams
to focus on delivering great customer experiences instead of managing complex order flows.



US
WHY CHOOSE

What sets our automated order system
apart from the competition

Connects effortlessly with your
existing POS, ERP, and inventory
systems. No disruption to your
current workflow—just
enhanced efficiency.

Round-the-clock technical
assistance ensures your
operations never stop. Our
dedicated team is always ready
to help when you need it.

D-Order is designed to simplify
complex order workflows,
reduce operational friction, and
help businesses operate more
efficiently as they grow.

Seamless Integration 24/7 Support Built fo Impact



GET STARTED TODAY
TAKE THE FIRST STEP TOWARD
AUTOMATED ORDER MANAGEMENT

dlabs.id dlabs.id

+62 81133308883 info@dlabs.id

Visit Website: More Details:

Schedule Demo: Contact Sales:
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