Transforming Patient Management for Modern Clinics

Medira O

Medical Era
Smart
Healthcare
Scheduling

Presented By:
PT Dlabs Indonesia Infotech



Long waiting times frustrate
patients, leading to negative
reviews and lost business
opportunities.

Manual booking systems cause
scheduling errors and double-
bookings, frustrating staff and
patients alike.

Staff overwhelmed with phone
calls, spending hours on
scheduling instead of patient
care.

The Problem

Without automated reminders,
The Healthcare Scheduling Crisis Affecting Your Bottom Line clinics lose thousands monthly to

missed appointments.




The Hidden
Costs of Manual
Processes

Paper-based scheduling
Double bookings

No automated reminders
Limited visibility

Staff burnout

Patient dissatisfaction
Missed appointments

Compliance risks



Online reservation system
with real-time availability
tracking for seamless patient
booking

Automated scheduling that
eliminates manual
processes and reduces wait
times significantly

The Solution

MediBook Pro: Your Complete Patient
Management Solution




Powerful Tools for Modern Healthcare

247 Online Booking

Patients book appointments anytime,
anywhere. Reduce phone calls and
eliminate scheduling bottlenecks.

Patient Portal

Secure self-service access for patients
to view records, prescriptions, and
communicate with providers.

Key Features

Automated Reminders

SMS and email notifications reduce
no-shows . Keep your schedule
running smoothly.

Analytics Dashboard

Real-time insights into patient flow,
revenue metrics, and operational
efficiency at your fingertips.




MediBook Pro

How It
Works

Simple 4-Step Process to Transform Patient Management
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Online Booking Instant Confirmation
Patients book appointments System automatically confirms
online 24/7 through your bookings and updates your
branded portal or mobile app. calendar in real-time.
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Automated Reminders

SMS and email reminders sent
automatically to reduce no-
shows by up to 70%.

Staff Dashboard

Staff manages all
appointments, patient data,
and analytics from one intuitive
dashboard.



Measurable
Results

Proven Business Impact:

Improved appointment attendance through
@  automated reminders and scheduling
support

Reduced administrative workload by
streamlining booking and patient
management processes

Enhanced patient experience with a more
() seamless and organized digital healthcare
journey




Medira

Medira helps healthcare facilities streamline
patient scheduling and queue management to

Use case: Impr‘oving improve operational efficiency and patient

experience.

Patient Flow in
Healthcare Facilities



Built for Healthcare Efficiency Improved Patient Experience
Designed to streamline patient Helps reduce waiting friction
scheduling, queue and creates a smoother, more
management, and organized patient journey.

administrative workflows in
healthcare environments.
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Why Choose

Us

Reliable & Scalable System

Built to support healthcarfacilities of
different sizes with consistent
performance and adaptability.




Ready to Transform Your
Practice?

Schedule Your
Free Demo
Today

@ +62 81133308883
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